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Abstract

The rapid growth of
computing, networks and
infrastructure offers increasing
and changing potential for
technology use in education.
The subsequent impact on
practice and roles in
education is extensive. This
project sought to improve
understandng of the impact 
of technology-enhanced
learning on roles and practices
in Higher Education.

Description 

This was a one-year project,
the main aims being to
explore the impact of new
forms of technology on roles
and practices in Higher
Education, and to identify the

kinds of intervention best suited
to supporting staff. A literature
review was undertaken by the
project team, exploring how
technology is used for
teaching and learning in
Higher Education throughout
the world, and the effect that
this has had on the various
roles and practices within
educational institutions. This
review looked specifically at
Bulgaria, The Netherlands,
Norway and the United
Kingdom as case studies.
Based on this review, a series
of research questions was
identified that reflected gaps
in the existing literature. In
addition a way of
conceptualising the different
approaches to researching
'impact' was developed and
this forms the methodological
framework for the empirical
work of this project. 

Methodological framework

Developing appropriate and
effective methodologies for
investigating the impact of
technology on teaching
practice is crucial. However, 
to date, there is no unifying
methodological approach or
theoretical position structuring
work in this area. Instead,
different approaches seem
well suited to particular
aspects of the area. In this
project we developed a

framework to help better
identify appropriate
methodologies for researching
different issues, and to help
identify the community that
would best be informed from
outcomes of each strand of
empirical work. The proposed
strands are: 

• anticipatory (such as the
discourses and rhetoric of
policy, design and intentions,
opinion and attitudes);

• ongoing (processes of
integration, including
practices of staff
development); 

• achieved (summative
studies, particularly of
technology that is no longer
considered ‘novel’).

The diagram overleaf shows
the structure, which formed 
the organising principle for the
empirical work undertaken in
the project. 

The Impact of Technology-enhanced Learning
on the Roles and Practices in Higher Education
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Empirical work

Several empirical studies have
been undertaken to begin to
address a number of the
research questions identified
across these three areas. The
primary aim was to undertake
new empirical research that
laid the groundwork and
proved the principles
necessary for further work 
in this area, by:

• assessing the usefulness of
the three-part
decomposition of ‘impact’;

• identifying methodological
approaches that are
appropriate to addressing
each kind of impact; and

• analysing a selection of
cases that provide some
new insights into the
questions raised by the
literature review.

The varied topics identified in
the previous review report,
coupled with the different

research techniques that might
be required, has resulted in a
complex problem space.
Given the size of this project, 
it was not practical to 
attempt to study all possible
permutations of question and
research methods. Thus the
research work was distributed
so that each kind of impact
(anticipated, ongoing and
achieved) was studied in 
at least two contexts. 
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Further information:

www.noe-kaleidoscope.org

www.lonklab.ac.uk/kscope
/impact/index.php


