
A new, fully online course for professionals 
in online education, communication 
and information to be launched 
in October 2009

What is this course about?
This course deals with online education, 
information and communication. It explores 
and compares a range of online instructional, 
interactional and informative spaces and 
resources on the Internet, addressing such 
questions as: How do people construct 
knowledge and social relations in online 
interaction? What are the potentials and 
constraints of different forms of representation 
and communication in online environments? 
How do notions of time, space, and 
learning play out in online environments?

Who is the course for?
The course is designed for professionals across 
the world with an interest in representation  
and communication in digital environments. 

They include people working in
 • Online Education (Formal and Informal)

 • Online Public Communication

 • Online Marketing Communication

 • Web, Information and Graphic Design

What can I learn from the course?
The course will equip you with  
intellectual resources to:

 • Reflect on the implications of the 
contemporary online landscape of 
representation and communication;

 • Analyse a variety of online environments  
and suggest strategies for optimizing 
the design of online environments 
for learning and interaction.

By the end of the course, you will be able to:
 • Explain and critique a variety of different 

approaches to the study of knowledge 
and interaction in online environments;

 • Locate these approaches in terms  
of different research traditions 
and methods;

 • Explain and critique the key 
concepts of these approaches;

 • Assess the relevance and  
potentials of these concepts 
for research and practice;

 • Apply these concepts systematically 
to a collection of online resources 
and environments;

 • Assess the potentials and constraints 
of different forms of online 
representation and communication 
for knowledge and interaction.

MA Knowledge and Interaction in Online Environments



 • Intensive asynchronous and synchronous 
online discussions with fellow students 
from a range of different professional 
backgrounds and based in different parts  
of the world will support the development  
of your analytical skills.

How will the course be taught?
The course is delivered fully online. It is 
based on a constructivist view of learning, 
in that knowledge will not be ‘delivered’ by 
the tutors, but collaboratively constructed 
in group interaction. Participants will be 
expected to take responsibility for undertaking 
preparatory tasks including reading, selection 
of resources and materials, and analysis 
with seriousness, as these will form the basis 
of exchange. Interactions in pairs, small 
groups and as a whole ‘class’ will provide 
opportunities for you to develop your thinking, 
refine your analytical skills and share your 
writing. As well as participating in weekly 
or fortnightly online activities, preparatory 
work will be required each week. This will 
involve a range of tasks such as reading, 
independent investigation, gathering 
evidence, or selecting materials. These will 
build towards the summative assessment.

Throughout the modules, you 
will be expected to:

 • Contribute to a-synchronous and 
synchronous discussion and engage  
in debate;

 • Read and engage critically with set texts;

 • Respond to reading in structured tasks;

 • Pursue self-directed reading 
and research tasks;

 • Gather, share and present a variety  
of examples of online resources  
and environments;

 • Undertake research tasks individually  
and collectively.

How will the course relate to my experience?
The course will build strongly on your 
professional practice and context. During 
each module you will carry out a variety 
of tasks such as writing a summary of a set 
text, keeping a learning diary, or analysing 
online texts and environments, drawing 
on concepts covered in the course.

Throughout the course:
 • The teaching approach will enable you  

to explore theory and methods of analysis, 
and issues around practice from the 
perspective of your professional role  
and experience;

 • Assessment tasks are structured to 
bring theory to bear on the analysis 
of your professional setting;

An example
The website of the National Health Service 
(www.nhs.uk) shows that many different 
forms of technologies, representation and 
communication (an ‘interactive body map’, 
a ‘live well’ video, a ‘mobile service’) come 
into play to construct particular forms of 
knowledge and social relations online, for 
instance between the users and the makers of 
the website. The NHS website exists alongside 
a wide range of other resources around 
health available on the Internet, including 
online discussion groups, wikis, curriculum 
resources, and information brochures. These 
resources are provided by institutions such as 
charities and trusts, educational and medical 
publishers, and higher education institutes. 
They design their resources for different social 
groups, providing accounts of health issues 
in which the user is positioned as patient, 
learner, scientist. The course offers theoretical 
and analytical tools to understand how the 
design of such online spaces – the forms of 
representation and communication and the 
technologies used – shapes the production 
of knowledge and social interaction.



www.multimodality.org.uk
www.wlecentre.ac.uk
www.londonmobilelearning.net

The course tutors: Caroline Daly, Will Gibson, 
Carey Jewitt, Gunther Kress, Diane Mavers (no 
picture), Norbert Pachler, and Caroline Pelletier

Programme of study
You need to complete 180 credits to receive 
the MA in Knowledge and Interaction in Online 
Environments. The three core modules of 30 
credits each are a course requirement. Further 
to that, you can either write a dissertation 
(60 credits) and take one optional module 
or write a report (30 credits) and take two 
optional modules. One module equals 300 
learning hours and is spread over 10 weeks. 
We offer one module per term, which means 
that it takes 2 years to complete the MA.

The first year of the course consists 
of three core modules:

In the first module, Multimodal 
Representation, we explore the principles 
behind the multimodal design of digital 
texts. We analyze image, writing, layout, 
typography and other modes in conjunction, 
moving away from the idea that the different 
modes in multimodal texts have strictly 
bounded and framed specialist tasks.

What support will I be offered?
The course is suitable for people who may  
not have studied for some time. Your 
learning will be supported by:

 • A fully equipped Virtual Learning 
Environment, giving access to digitized 
copies of all readings, a large number  
of electronic journals, discussion 
forums, and chatrooms;

 • Taught sessions focusing on the 
development of analytical skills and 
discussion of key concepts;

 • Online one-to-one meetings 
with a personal tutor;

 • Work-based tasks designed to make use  
of your current experience;

 • Outlines for each module;

 • An online course handbook.

We will make every effort to be flexible  
and supportive to enable you to complete  
the course successfully.

What technical equipment do I need to 
participate in this course?
You will need a computer and broadband 
access to the internet, enabling you to 
watch video footage online. You may also 
need a webcam and a microphone.

Who teaches the course?
The course is taught by members of the 
Centre for Multimodal Research, the London 
Knowledge Lab, the Department of Learning, 
Curriculum and Communication and the 
Centre for Work-based Learning at the Institute 
of Education, University of London. If you’d 
like to know more about the tutors’ research 
profiles, visit www.ioe.ac.uk and search for 
their names. Alternatively, follow these links to 
the research groups in which they participate:



The module explores how the design of 
online spaces such as a discussion forum 
shapes how people construct and shift 
identities, take turns, build up narratives, 
move from one topic to another, respond 
to one another, and manage politeness.

The module puts forward very precise and 
analytically rich modes of engagement 
with language and interaction. It builds 
on interactional sociology and related 
disciplines to explore the fine grained detail 
of spoken and written communication 
in synchronous and asynchronous, and 
formal and informal online contexts.

In the third module, Pedagogy and 
Technology, the focus is on technology, 
knowledge and interaction. This module 
is focused on the implications of new 
technologies for knowledge construction 
and interaction in online environments. It 
critically examines technological, pedagogic 
and social change. The module will look at 
a range of online spaces and resources to 
analyze changing notions of time and space 
(distance learning, mobile learning), agency 

The module is concerned with meaning 
makers and meaning making in 
the contemporary representational 
landscape. It studies how modes shape 
our understanding of the world and how 
they shape power relations with others. It 
draws on qualitative, fine-grained analysis 
of online texts across a variety of social 
and cultural contexts to examine the 
production and dissemination of discourse.

The module builds on more than a decade 
of social semiotic research carried out 
by the module tutors and others. It is 
focused on a theory of communication 
which centres around the interest of 
meaning makers in a changing social 
world marked by provisionality, uncertainty, 
fluidity and profound complexity.

In the second module, Language and 
Interaction, the focus is on the social 
organization of online encounters. We 
will look at a range of online discussion 
forums, social networking sites and 
other interactional spaces exploring 
how people communicate online.

Year Term Start End Programme

1

Autumn 6 Oct 18 Dec 2009
Multimodal 
representation

Spring 11 Jan 19 March 2010
Language and 
Interaction

Summer 26 April 2 July 2010
Pedagogy and 
Technology

2

Autumn 5 Oct 17 Dec 2010
Optional 
module

Optional 
module

Spring 10 Jan 25 March 2011

Dissertation

Optional 
module

Summer
3 May 1 July 2011 Report

Course structure



 • Issues in ICT in Education 
(MA ICT, fully online);

 • Multimedia design and Communication 
(MA Media, mixed mode);

 • Media, Cultural Theory and Education 
(MA Media, mixed mode).

If you take two optional modules, you will 
need to write a report. If you take one optional 
module, you will need to write a dissertation.

The report or the dissertation offers 
opportunities for specialising in a particular 
area of interest. It allows you to investigate 
themes which concern you which may or 
may not have been addressed in module 
sessions but are within the goals of the MA to 
some greater depth. It should be focused on 
an area clearly related to the MA. It includes 
theoretical, reflective and empirical elements. 
The choice of topic depends initially on you, 
though you will discuss this early on with your 
tutor. You will be allocated a tutor whose 
interests coincide as closely as possible to 
your own. The length of the report is 10,000 
words; the dissertation is 20,000 words.

For Multimodal Representation and 
Language and Interaction you will be 
asked to write a 5,000-word assignment. For 
Pedagogy and Technology you will be asked 
to submit a portfolio. The optional modules 
may use different forms of assessment.

The 5,000-word assignment you will 
be asked to submit for Multimodal 
Representation and Language and 
Interaction consists of two sections:

 • Part 1: Theory-led analysis of (an) online 
text(s) (either selected or made by 
the participant) in terms of modes of 
representation and implications for 
the construction of knowledge and 
social relations. This will be a 4,000-
word equivalent, of which 75% (3,000 
words) must be continuous writing, and 
the remainder (1,000 words) may be 

(user-generated content) and identity (social 
software, learning communities). It is centrally 
concerned with assessment and other 
legitimization practices in online environments, 
both inside and outside educational contexts.

The module proposes to theorise knowledge 
and interaction in online environments as 
a social and material practice. It brings 
together theories of learning and theories 
of technology. These frameworks will be 
used to investigate such questions as, 
how are ‘teacher’ and ‘learner’ roles 
redefined in online sites for ‘informal’ 
learning? What sense of community can 
be established in an online discussion 
forum? How is knowledge produced with 
online technologies and how does it gain 
currency? How is learning assessed within 
online pedagogies which exploit inter-
dependent knowledge production?

The module builds on the theoretical and 
conceptual framework for mobile learning 
around the notion of cultural ecology 
developed by the London M-learning 
Group, an international, interdisciplinary 
group of researchers from the fields of 
cultural studies, sociology, semiotics, 
pedagogy and educational technology 
from the Institute of Education, the University 
of Kassel, the London Metropolitan 
University and the University of Verona.

In the second year, you choose one or 
two optional modules. You can choose 
any of the online optional modules run at 
the Institute, including modules offered 
by the MA TESOL, MA Education, Health 
Promotion and International Development, 
MA ICT, and MA Media, such as:

 • Discourse, Society and Culture  
 (MA TESOL, fully online);

 • Learning, Education and Development  
 (MA HPID, fully online);

 • Computer-Mediated Communication  
in Education  
 (MA ICT, fully online);



What does the course cost?
In 2009/10 the annual fee for the MA is 
£1,572 per year for UK and EU students  and 
£4716 per year for non-EU students. The 
cost of a single module is £688 for UK and 
EU students and £1,572 for non-EU students. 
These figures are subject to annual revision.
Students will be able to pay in monthly 
instalments and can arrange this 
with Registry when they enrol.

There are discounts available for IOE 
alumni, people referred by alumni, and 
partner schools. Please talk to the course 
administrator, Tim Jarvis, at  
FCPAdmin1@ioe.ac.uk for further information.

What do I need to do to enrol on the 
course?
Applications can be made on line at 
www.ioe.ac.uk or via www.ukpass.ac.uk

What happens after I have sent in my 
application?
We will offer you a place if:

 • you have the necessary 
qualifications and/or experience;

 • the minimum recruitment target has 
been reached. We will let you if we will be 
running the course by 1 August 2009.

Further enquiries
If you have any further questions about the 
course, please contact the course leader,  
Dr Diane Mavers, at d.mavers@ioe.ac.uk.

Although every effort has been made to 
ensure that the information provided in this 
brochure is as accurate as possible, the 
Institute reserves the right to withdraw or alter 
programmes and modules at short notice.

presented in other ways (e.g. online 
text, table, annotated analysis).

 • Part 2: Analysis of and reflection on one 
session which was particularly significant 
for the participant’s learning (1,000 words).

You will receive detailed formative 
assessment on a draft submitted one 
month before the final submission.

For Pedagogy and Technology you will be 
asked to submit a portfolio by which you 
build on and review ongoing collection of 
evidence of analytical engagement with 
online environments. Such evidence may 
contain for example written essays, digital film, 
blog entries, wikis and contributions to online 
discussion. The portfolio will be equivalent 
to 5000 words and is designed to allow 
for diversity of participants’ experiences.

What qualifications do I need to begin the 
course?
You will normally be expected to have

 • a good undergraduate degree  
(UK honours degree or equivalent);

 • at least one year’s professional experience 
in a relevant setting  
(education, communication, information);

 • Advanced computer skills as 
evidenced by degree or alternative 
qualification or experience;

 • English Language Qualification (IELTs 
or TOEFL) where appropriate.

If you do not meet these requirements, it 
may also be possible to submit an essay or 
portfolio for evaluation by the course tutors.

If you have an existing qualification 
at Masters level, subject to the course 
leader’s approval, it is possible to  transfer 
up to 60 credits from a previous course. 
The course consists of 180 credits.


