
The experience of e-learning
•The learners are in a transition process, 

related to prior experience 

•Fear of/resistance to technology quickly dissipates

•Conflicting conceptions of [e-]learning persist

•A sense of community is quick to establish but 
is very differently experienced

•Social relations are embedded in how they 
learn and regulate participation 

The study
•Aimed to find out about e-learners’

experiences

•Based on a tutor group of 12 
experienced teachers 

•Longitudinal design (7 months)

•Quantitative data – pre-course questionnaire

•Qualitative data – based on a range 
of learner-narratives 

✓ loosely-structured face to face interviews

✓ ‘think-aloud’ online commentaries by
individuals responding to a ‘mediating
object’ to do with e-learning

✓ focus group interviews at mid-point 
in the first module 

✓ online commentaries on ‘issues-of-the-
month’ based on the socio-
communicative aspects of e-learning

✓ open-ended follow-up interviews 
with 5 participants

•Four ‘sample cases’ selected for detailed
analysis and reporting

www.wlecentre.ac.uk
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The project investigated the experiences of e-learners
studying for the mixed-mode Master of Teaching
(MTeach) degree at the Institute of Education, University
of London, during the first seven month module of 
the course starting in October 2005. The course offers
award-bearing CPD for practising teachers, and
learning is practice-based and relies upon the sharing
of critical enquiry and reflection via online electronic
tutor group discussion. By focusing on the experiences
of e-learners in this context, the project investigated 
an area identified by the Higher Education Academy
(2005) and JISC (2005) as under-researched and has
responded to the need for far greater understanding 
of the pedagogical potentials of new technologies 
to enhance and deepen the student learning
experience. In order to investigate the subjective and
perceptual experiences of the learners, an innovative
methodology was devised based on the collection
and construction of learner narratives.

E-learners’ experiences: framework for narrative data collection 
within an embedded approach to evaluation

Curriculum activities Evaluation activities Narrative data collection

Sept Pre-course questionnaire 
eliciting baseline 
demographic and attitudinal

Oct Face to face induction Online Issue 1 – Online commentaries
evening Online ‘a sense of community’
discussion task 1

Nov Face to face day Focus group discussions on Group
Online discussion task 2 outcomes of Issue 1 Narrative

Online Issue 2 – Online Narrative
‘writing online to learn’ Comentaries interviews

(30 Mins)
Dec Face to face day Online Issue 3 – response Online think

Online discussion task 3 to image of e-learning aloud

Jan – Cousrework completed Long narrative interviews
Mar (written submission) with samples of

participants (45 mins +)

Module 1 starts

Module 1 ends

MTeach module 1

Themes of transition in 
e-learning experiences

newness continuum

security vulnerability

formality informality

competence incompetence




